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24 February 2010

R&M Fixings and Supports Ltd
Unit 6, Central Trading Estate
Marine Parade
Southampton

Hampshire

SO14 5JP

Dear Steve:

As we near completion of the services install at the NDC Wakefield projectitis
a good time to reflect and in doing so | want to express my thanks and
commend you and your team for the outstanding level of service R&M Fixings
& Supports have given to CHt successfully supplying all the Fixings, Bracketry
and Containment on this prestigious data centre.

Your pro active approach to overcoming challenges that this project has
thrown at you hasn’t gone unnoticed the way your team has integrated with
ours at all levels has been an example of a true supplier partnership. Your
assistance with an R&M onsite stores as well as the technical support and
bespoke products supplied for the modules are just two of many instances |
could mention. This is yet another successful data solution project we have
delivered in collaboration and we look forward to the next one.

Please take the time to extend my gratitude to the team at R&M for all their
hard work and assistance

Yours faithfully

/

Peter Westwood
M&E Project Leader
Crown House Technologies Ltd
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